
Ensuring biosecurity

Quality service when collecting K2-silage

Emergency response capacity

Ability to handle crises

Safe handling of acid

Crews and competence

The fish farmers give ScanBio honest 
replies and direct feedback
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– Summary of the customer satisfaction survey 2021

ScanBio’s most valuable competitive advantages are, according to the customers:

During the spring of 2021, Celero AS conducted a customer satisfaction survey for ScanBio. 
All aquaculture customers were invited to partake in the survey. A total of 78 respondents 
partook in a telephone interview with Celero. The questions dealt with many different 
aspects of the products and services ScanBio provide for the aquaculture industry. Celero has 
analyzed the material. The results and averages in the analysis are considered solid and a 
representative sample.

Red arrow points to 80 points, which is the benchmark 
for the industry on this question. ScanBio scored 84, 

which is significantly better than the industry standard.

84

In total, customers are very satisfied 
with the quality of ScanBio’s services.

”ScanBio have 
good capacity, 
can come by 
quickly, and 
have very 
skilled and 
flexible crews.”

- Customer 2021- Customer 2021

”ScanBio are 
superb. They 
contribute when 
we need them, 
and deliver the 
services they 
promise.” 



that ScanBio have several clear competitive advantages that are very important to customers. In general, customer 
satisfaction is very high, also when compared to other service providers in the aquaculture industry. The company’s 
reputation is solid and ScanBio is known for being reliable, skilled, and punctual. ScanBio’s contact persons and 
the crews are attentive and skilled professional resources. Customers have the impression that ScanBio evolves 
alongside the industry, is innovative, and has a constructive approach to environmental protection and sustainability.

The results of the survey show

”ScanBio are reliable, comes when 
we need them, and are very good at 
factual feedback.”
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Very happy respondents throughout. ScanBio’s 
crews are ranked higher than their competitors 

in all regions.

Delivering and handling acid carries great risk, and requires 
good routines and expertise. ScanBio are better than their 

competitors at this, according to the survey.

Overall, respondents in all regions are 
very well-satisfied with the quality of the 

collection of K2-silage.

85

82

ScanBio’s crews are very skilled 
and helpful

ScanBio are skilled at maintaining 
the safety when delivering acid

ScanBio are skilled at 
picking up K2-silage

0 100

Customers rank ScanBio’s ability to ensure good 
biosecurity, during arrival and while conducting the 

assignment, ScanBio’s strongest competitive advantage.
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ScanBio ensures good 
biosecurity during assignments

0 100

85

”Solid company. Skilled people aboard the 
vessels. Provides the necessary extra services, 
if something deviates from the ordinary.”


